


THE HARVEY GIRL

Welcome, Miss Harvey Girl - welcome to our team - your team
now. You are a vitally important part of Fred Harvey and we are
sincerely glad that you have been selected to join us.

Always remember: Your appearance, attitude, and efficiency
are the greatest factors in influencing the guest to like and
enjoy our restaurant. It has been said "that even the finest
prepared meal will not be satisfactory unless it is graciously
and efficiently served." We hope that you will enjoy providing
our guaests gracious and pleasurable dining - it's a Fred Harvey
tradition and one which you can be justly proud.

This is your book - read it, study it, know it - it will
help you to take your place as a HARVEY GIRL,
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YOUR TRAINING FPROGRAM

Your first days with Fred Harvey will be devoted to training
regardless of your experience or prior knowledge. We want you to
know our procedures and recommended methods. They have proved
successful and we want you to help us to continue along this road.

Your initial training will probably be divided as follows:

Orientation
Fred Harvey and Amfac, Inc.
Your unit and the community
Employee benefits
House rules and regulations
Sanitation
Safety
Courtesy, attitude, personal appearance
Who profits from profits

Waitress Training (lst Period)
Setting tables=s
Bussing tables
Pouring coffee and water
Guest hospitality

Waitress Training (2nd Pericd)
Ligquor service
Wine service

Waitress Training (3rd Period)
Menu
Order taking
Sales ticket

Waitress Training (4th Period)
Order placing and pick up
Service









































































