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THE HARVEY HOSTESS

Congratulations on being selected to act as ocur hostess.
Your position is truly one of the most important in our company.
It is you that officially greets our guests and you are the last
to bid him "farewell" and “"please return." The Fred Harvey
reputation i1is your responsibility - because through you and those

that work under you the world sees "Fred Harvey, the gracious
host. "
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THE HOSTESS

GENERAL

The principal responsibilities of the hostess are to:

Greet and seat guests; usher them from the dining room.

Supervise and check on service and setups.
= Intercede between guests and waitresses when difficulties
arise, and report problems that cannot be handled to the

manager.

Perform sundry other duties.

It is desirable that the hostess has had experience as a
waitress. When this is not the case, she should make every effort
to become familiar with the basic procedures of waiting.

DUTIES

The hostess is responsible for the proper setup of tables and
chairs before the dining room opens. She should make a tour of
the dining room before it opens to check on each setup and on the
proper placing of tables and chairs. (Make sure that there is
sufficient aisle space for waitresses with loaded trays.)

It is also the duty of the hostess to go over the menu with
the waitresses before the dining room is opened. She should brief
the staff on new menu items; daily specials; the soup de jour;
vegetables de jour; cakes, pies, and ice creams available; and
any items the chef desires to "push."

The hostess is further responsible for the deportment of the





































